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MS. BASTEDENBECK: The time now is 1710 
hours. My name is Christine Bastedenbeck. I work 
for the New York City Fire Department. I'm at 
Battalion 4 EMS command doing an interview 
regarding the date September 11, 2001, with the 
following individual. 

Q. Please state your name, your rank, your 
shield number and the area you work. 

A. Hi. My name is EMT EVELYN VEGA. My shield 
number is 5752. I'm currently assigned to Battalion 
04, Station 11. 

Q. Ms. Vega, you were working on the morning of 
September 11, 2001? 

A. Yes, I was. I was. 

Q. Can you just tell me about the events that 
morning? 

A. Yes. Okay. My tour began at 0900 to 1700 
hours, and I was on duty. I came in, my normal 
routine, to work, and I went to the locker room, and 
came out, got ready, whatever, and my partner that 
morning was EMT Torres. When I came down, he was -- 
actually, he already had vehicle keys. That was 
vehicle 404. He was inspecting the vehicle. 


It was about a quarter to 9 a.m. I bumped 
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into one of my coworkers. His name is EMT Bell. He 
starts also at 0900, and by the way, that morning, I 
was 01 boy. So I bumped into Bell, and he told me, 
"Oh, did you hear that a plane hit the World Trade 
Center?" I said, "No, no, I don't believe you. what 
are you talking about?" He said, "Come, come, I'll 
show you. You can see it from here." 

So I followed him. We weren't able to see 
anything. So I just wasn't sure. I just went in for 
roll call, and I went inside, kind of ran inside to the 
office, and Lieutenant Melaragno was there, and he 
was -- he just threw the keys, the radios. He was just 
get out of here, get out of here, so now it was kind of 
confirmed, although I wasn't, you know, a hundred 
percent sure, but he was, like, get out of here. A 
plane hit the World Trade Center. 

So I just took some keys, and I gave them 
back because my partner already had the stuff he needed 
so I just hopped -- jumped into the driver's side, and 
we just head out. We weren't dispatched by a 
dispatcher. We just were sent out by the lieutenant, 
and we just drove towards the World Trade Center. 

As I'm getting closer, I see a big hole at -- 


I guess it was Tower 1, World Trade Center 1, the north 
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tower. 
Q. The first building that was struck? 
A. Uh-huh, the first building. 

Then by this time, I think it was like five 
minutes to 9 a.m., and we're driving, and then we 
are -- I remember being on Barclay. We're driving. I 
told my partner, "Should I make a left here onto 
Broadway?" He says, "No, continue west." TI said, 
"Fine." Do I turn on Church? He's like no. We 
looked. He said, "No, too much commotion." 

We went straight, still continued west. We 
got to West Street. I said, "Do I make a left here?" 
He said, "Yeah, make a left here," and so I made a 
left, and I pulled over at Vesey and West Street facing 
south on the east side of the street on West Street. 

We jump out of the vehicle. We put on our 
safety jacket, our helmet, and we take out all 
equipment, stretcher, whatever, everything, and we 
start heading towards the building. 

Now, we bumped into a chief, fire chief. I 
don't know his name. I don't recall anything. I 
just -- he was flagging us to come towards him, and so 
we went towards him, and then when I assumed -- at the 


time I didn't know -- but now I know that the second 
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plane had hit, and we looked up. We heard it. The 
debris started falling. People started jumping off the 
building, whatever. 

So he was, like, clear the way, move your 
vehicle a little north. So we moved like a few feet 
north, and I believe it was still on Vesey and west, 
but on the north side of -- north corner, versus the 
south corner where we were, and I moved, and I went 
back towards the buildings. 

I had a few people that worked in the 
building calling us that there was people in the 
basement, and they needed help. So we're debating 
should we go in or not. We decided to go in. 

We went into one World Trade Center. We went 
inside. We went -- the elevator wasn't working. It 
was on two sublevels down. We went down. We left the 
stretcher in the lobby, and we went down. There was 
two patients. It was like 15 other workers. They were 
doing construction work down there. 

The patients were one female, one male, and 
one had a back injury, and one had a knee or a leg 
injury, fracture or whatever. We only had one back 
board. We improvised. We cared for these patients, 


and then we rushed them out. 


EVELYN VEGA 


We used the exit through the underground 
garage that workers there assisted us with, so we got 
out of there. Before we left, one patient was taken by 
the workers to help us. They took the female patient, 
and my partner went to make alignment for -- to let 
them know that where we were, because, of course, we 
were dispatched not by them, but by our lieutenant, so 
nobody really Knew where we were. So he did that. 

Supposedly he got in contact with central, 
whatever the case may be. He came back, and we took 
the second patient out, and we got out. When we got 
out, there were ambulances in the area, so they took 
the patients, and we just went to our -- we left with 

-- you know, we gave the patient to the other unit and 
we became -- we started walking now. 

When we exited, we were on Vesey and West in 
the middle of the block between Church, between West 
Broadway and West Street on Vesey, so we just started 
walking together towards the ambulance. When we got 
into the ambulance, we put our equipment and whatever, 
and we found out at that time that they were staging at 
Vesey between West Street and North End, so I angle 
parked the ambulance. 


My partner went to speak to the chief in 
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command or whoever the operating lieutenant that was, 
you know, responsible for the triage of the commanding 
area. So I stood there, and I was trying to use my 
cell phone, and I didn't get a reception. 

At this time, I didn't know we were hit by a 
second plane. I just heard on 1010 WINS that the 
Pentagon was hit, and I was, like, okay, you know, 
whatever, and I just stepped out of the vehicle, and I 
stood behind my ambulance, and I saw a cop there trying 
to use the phone. So I started talking to him, and he 
said, "Well, I can't get through." I said, "Me 
neither," whatever. 

So moments after, maybe five minutes or so, I 
hear a rumble, and I just look towards the east side of 
the street. I'm in the middle of the block on Vesey 
between West and North End, so now I turn, and I look 
east towards the corner of West and Vesey, and I see 
people in blue uniforms, cops, whoever they were. They 
were running towards my way, so I didn't know what to 
do, so I looked the opposite direction, and I see other 
people running the same direction. 

So I just started running. So I started 
running by myself because my partner was taking care of 


something else, so I just ran, left the vehicle there, 
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and just kept running north. Running, running north, 
and still at this time I didn't know that the second 
plane was hit, and when we heard that rumble, that 
noise, I didn't know that that was when the first tower 
fell until I met up with another coworker. His name is 
EMT Orlando Martinez. We stood together for the whole 
way . 

There was no one else from Battalion 4. We 
just kept running north. We kept stopping. I was 
trying to raise my partner over the radio, and all I 
kept hearing was Mayday, Mayday. We had no idea where 
his partner or my partner were, so we were worried, and 
no one else from our battalion was there. So it was 
out of control. 

AS we were running north, and we were looking 
south, we saw the smoke and everything, and then we 
heard, you know, that the building had fell, whatever, 
so we finally got, I guess, to -- it was West Street 
and closer to Chambers, and we just stood there, and 
trying to find out, you know, permission, trying to use 
someone's phone. The restaurants were open. People 
giving water at a local bar. So we got water, and I 
was trying to use the phone, but there were lines, so I 


didn't use the phone. And then we find -- we hear the 
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second building fell. 

So now we keep running north, because they 
kept saying just run north. So everybody was just 
running, civilians, police officers, some ambulance. 

We hopped in some ambulance. We just went north, 
dropped everything. Everybody was just -- it was a 
commotion going north. 

Now you have to go to Chelsea Piers. You 
have to go to Chelsea Piers. So we didn't go to 
Chelsea Piers yet. We were still going north, and we 
stopped, and then they said there was a gas leak. 
Something in the air. We got to get out of the area. 
Some pollution or whatever. So now the guy that I was 
with, Orlando Martinez, he bumped into his partner, so 
beautiful, I found out that my partner was looking for 
me, but no sight of him. 

So now there was like a few -- like five guys 
from Battalion 4, so we were feeling better about, you 
know, everybody being okay. So we started running, and 
then when they announced there was, like, a gas leak, I 
mean, this is all I heard, you know, people -- just 
rumors running around with information, and, of course, 
everywhere we stopped there was like a lieutenant, EMT 


lieutenant, or a Fire Department lieutenant, or 
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whoever. There was always a boss, someone telling us 
what to do, where to go. 

So finally, we jumped into -- the last thing 
was like that gas leak thing, and I opened the back 
doors of the ambulance, and like 15 million people. 
They were all EMTs, cops, transit, whatever. They ran 
inside of the back of the ambulance, and we just kept 
going to Chelsea Piers. They told us where to park, 
and we just staged there. 

We stood there, and I was able -- that's when 
Chelsea Piers was open. They were helping us, giving 
us water. They let us use the phone, and I contacted 
my family. I guess this was all by eleven o'clock, 
because the second building, I think, fell like 10:30, 
so this whole thing by 11, I figure. 

I contacted my family, and then finally 
before twelve I reunited with my partner, and then 
there was another EMT. Her name is EMT Perrin. I 
don't know her last name, but she belongs to Battalion 
4, and she had just finished coming off duty, Tour 1, 
so she came in, and she was doing inventory of all the 
Battalion personnel, you know, who was missing or 
whatever. So it was a good thing that, you know, she 


had a list that we could ask, did you speak to this 
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one, did you bump into this one, did you have the 
possibility of this one, whatever. 

So at this point, like, it was a whole bunch 
of us from Battalion 4. It was maybe a few people 
missing we were worried about, but for the most part, 
everybody was okay. 

Then, like, three p.m. we were relieved from 
the scene, and we went back to the 911 system. 

Q. At what point did you pick up your vehicle 
and bring it uptown with you? 

A. I never did. My partner apparently -- I 
bumped into him by twelve, I'm assuming, and he had the 
vehicle, so he picked it up, because after the whole 
story, I mean, after this whole thing, I found out that 
instead of him -- most of them running north, they ran 
west towards the water, so everybody was hanging out 
there by the water. That's why we didn't hear any more 
from our battalion because that's where everybody was, 
but me and Martinez, we were going north because, I 
mean, that's the only way. 

I didn't even think about going through the 
park out to the water. I just went north, so he picked 
up the vehicle with whoever else. We had all the 


ambulances there. That's where they were staging. 
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So that's basically the adventure. 

Q. Anything else you'd like to add to what you 
told me so far? 

A. No. 

Q. That pretty much covers the day? 

A. Yes. Of course, that I had to work two 
shifts, which is expected, 16 hours, and after we were 
relieved, and we went to the 911 system, it was like 
torture. We were getting calls with people having 
headaches and just stomach pains, and it was just too 
much for me to handle. I mean, just Knowing what we 
just went through, and how we are needed for other 
things, and we have people actually dialing 911 for a 
headache. I was really bothered by that. 

A lot of our calls were on North End Street 
and South End Street, which is right across from the 
World Trade Center, and both buildings, of course, had 
no light and no electricity, no elevators. Nothing was 
happening. 

So we were receiving calls, and we were being 
dispatched to those buildings where we had to climb 30, 
40 floors to get there with flashlights and all the 
equipment, so that was mind-boggling, because every 


time we got to these high-rises, there was no patient, 
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no one was there. 

I mean, everybody was evacuated, but I guess 
it's part of our job, but it was just -- yeah, it was 
not a good thing, you Know, and then to get there, we 
had to park our ambulance, like, far away from, and 
then we'd have to carry everything and go through all 
the rubble. 

I bumped into firefighters that were taking 
out firefighters that were dead, you know, so it was 
just crazy. It was crazy, but that was it basically. 

MS. BASTEDENBECK: Thank you very much for 

your time. The time now is 1725 hours. Thank you 
very much. 

MS. VEGA: Thank you. 

MS. BASTEDENBECK: This concludes our 


interview. 


